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OFD COMMUNICATIONS FACT SHEET:

· OFD Communications 2004/2005 3rd Quarter Workload Stats:
· Total Number of Emergency Telephone Calls Received:
28,160

· Total Number of Non-Emergency Calls Received:

20,183

· Percentage of 911 Calls answered within 10 seconds:
98.7%

· Total Number of Radio Transmissions:


193,230

· Total Number of Call for Service Alarms Initiated:

13,739

· OFD Communications Equipment:

· Printrak Computer Aided Dispatch (CAD) System  
· Priority Dispatch Emergency Medical Dispatch (EMD) Pro-QA Software
· Motorola 800MHz Radio System – Gold Elite Radio Consoles
· Bell South Interact Telephone System 
· OFD Communications 2004/2005 3rd Quarter Quality Assurance Stats:
· April Center-wide Medical Call Handling Compliance:
96.5%

· May Center-wide Medical Call Handling Compliance:
98.1%

· June Center-wide Medical Call Handling Compliance:
96.3%

· April Center-wide Fire/Other Call Handling Compliance:
97.9%

· May Center-wide Fire/Other Call Handling Compliance:
97.2%

· June Center-wide Fire/Other Call Handling Compliance:
97.2%

· Radio Interoperability:
· The City of Orlando 800MHz radio system works in conjunction with the Orange County 800MHz radio system.  Many of the interoperability issues in our tri-county area have been addressed, and we have the following resources:
· SmartZone Capability – can work off of other agencies’ 800MHz radio sites.  This system provides seamless radio communications between all local agencies in our day-to-day joint response and mutual aid activities. 
· Local agencies share radio capabilities – we have each other’s radio talk groups in our Center Radios and Units’ Portables.
· Mutual Aid talk groups have been created for both local Law Enforcement and Fire Departments.
· TRP1000 Multiple Agency Radio Communications Interoperability System – allows interoperability between HF, VHF Low Band, VHF High Band, UHF, 800MHz, Trunking Talk Groups and Encrypted Network radio systems when needed.  
· Motorola MOTOBRIDGE Interoperability computer, located in each of the local Communication Centers – allows for local interoperability when needed. 
Update:  8/26/05
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