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COMMUNITY ACTION BOARD 

COMMUNITY SERVICE COMMITTEES MEETING 

Pine Hills Community Center, 6408 Jennings Road, Orlando, FL 32818 

Conference Room 

 May 26, 2021, 4:00 p.m.  

  

CAB Members present:    

Melissa Byrd and Commissioner Nicole H. Wilson 

Staff: Catina Williams and Jacquelyn Muse  

  

Mrs. Jacquelyn Muse called the meeting to order at 4:20 p.m. A quorum was not met.    

  

CAB Committee Members and CAD staff the were present gave a brief introduction 

  

Public Comments: No public comments were made.  

   

A. Community Services  

Mrs. Jacquelyn Muse provided the committee with a brief overview of the Community 

Services Report, April 1, 2020 to April 30, 2021. A copy of the Community Services Report 

was provided in the packet and at the meeting.   

 

Mrs. Muse gave the board a brief update on the Goals and Outcomes for the 2020 Fiscal year 

(4/1/2020-4/30/2021): Unemployed and Obtained Job- Goal 100 - Achieved 24 (24%); 

Employed Participants Provided Increase in Income- Goal 35 - Achieved 19 (54%); 

Maintained Job 90 Days or More- Goal 40 - Achieved 16 (38%); Obtained Recognized 

Credential to Achieve Vocational Skills – Goal 100 - Achieved 65 (65%); Completed 

ABE/GED- Goal 5 - Achieved 0 (0%); Achieved and maintained capacity to meet basic 

needs- Achieved 1435 (Utility Assistance).    

 

Mrs. Muse also informed the board that the Family Self-Sufficiency Program Community 

Service Workers were invited out the the Valencia College’s Osceola Campus to tour the 

Welding Training facilities.   

  

Meeting adjourned at 4:39 p.m. 

 

Minutes Approved on June 9, 2021   

  

  
  

  


