


AMENDMENT NO. 4 

TERM CONTRACT #Yil-1010-LC 

SUMMIT BROADBAND, INC 

Effective Date: April 8, 2015 

The agreement is changed as follows: 

a. The subject contract is hereby renewed for the period April 8, 20 J 5 through April 
7, 2016 at the same terms, conditions, and prices. 

All other terms and conditions remain unchanged. 

SUMMIT BROADBAND, INC. 

Linda Carson. C.P.M. ____ _ 
Printed/Typed Name 

c~o Sr. Purchasing Agent 
Title 

11 I z <{t_ "-I 
Date 1 Date 



















Issue Date: February 9, 2011 
 

INVITATION FOR BIDS #Y11-1010-LC 
 

 
NOTICE IS HEREBY GIVEN that the Board of County Commissioners of Orange 
County, Florida, is accepting sealed bids for: 
 

 
COMMUNICATIONS SERVICES 

TERM CONTRACT 
 
 

Sealed bid offers in an original and three (3) copies for furnishing the above will be 
accepted up to 2:00 PM (local time), Thursday, March 3, 2011, in the Purchasing and 
Contracts Division, Internal Operations Centre II, 400 E. South Street, 2nd Floor, 
Orlando, FL  32801. 
 
Copies of the bid documents may be obtained from the Orange County Purchasing and 
Contracts Division at the above address.  Copies may be requested by phoning (407) 
836-5635 or faxing a request to (407) 836-5899.  Solicitations are also available for 
downloading from the Internet at orangecountyfl.net.  
 
 
 
 

Johnny M. Richardson, CPPO, CFCM 
Manager, Purchasing and Contracts Division 

 
 
 

NOTICE TO BIDDERS/OFFERORS 
 
 
To ensure that your bid/proposal is responsive, you are urged to request clarification or 
guidance on any issues involving this solicitation before submission of your response.  
Your point-of-contact for this solicitation is Linda Carson, Senior Purchasing Agent at 
(407) 836-5548. 
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GENERAL TERMS AND CONDITIONS 
 
1. 
 

GENERAL INFORMATION 

 These specifications constitute the complete set of specification requirements 
and bid forms.  The bid proposal page(s), and all forms listed on the bid proposal 
page(s) shall be completed, signed, and sealed in an envelope bearing the bid 
number on the outside and mailed or presented to the Purchasing and 
Contracts Division on or before the specified time and date.  Failure to comply 
with the preceding requirements shall result in the rejection of the bid. 

 
 Bids submitted by telephone or telegram shall not be accepted.  Also, faxed bids 

are not acceptable.  Faxed bids shall be rejected as non-responsive regardless 
of where the fax is received. 

 
 It is the sole responsibility of the bidder to ensure that his or her bid reaches the 

Purchasing and Contracts Division.  All bids, proposals or quotations, unless 
otherwise specified, must be delivered to the following address not later than the 
time and date specified in the solicitation: 

 
 Purchasing and Contracts Division 
 Internal Operations Centre II 
 400 E. South Street, 2nd Floor 
 Orlando, FL  32801 
 
 Bidders are cautioned that they are responsible for delivery to the specific 

location cited above.  Therefore, if your bid, proposal or quotation is delivered by 
an express mail carrier or by any other means, it is your responsibility to ensure 
delivery to the above address.  This office will not be responsible for deliveries 
made to any place other than the specified address.  

 
 The County shall not be responsible for delays caused by any occurrence.  

The time/date stamp clock located in the Purchasing and Contracts 
Division shall serve as the official authority to determine lateness of any 
bid.  The bid time must be and shall be scrupulously observed.  Under no 
circumstances shall bids delivered after the time specified be considered.  
Such bids will be returned to the vendor unopened.  

 

The decision to refuse 
to consider a bid or proposal that was received beyond the date/time 
established in the solicitation shall not be the basis for a protest pursuant 
to the Orange County Code (Procurement Ordinance). 

 All bids must be typewritten or filled in with pen and ink, and must be signed in 
ink by an officer or employee having authority to bind the company or firm.  
Errors, corrections, or changes on any document must be initialed by the 
signatory of the bid. 

 
 Bidders shall not be allowed to modify their bids after the opening time and date.  

Bid files may be examined during normal working hours, ten (10) days after bid 
opening, or upon recommendation for award, whichever occurs first.  Bidders 
desiring to view these documents are urged to schedule an appointment. 
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 For information concerning this bid, please contact the Purchasing and Contracts 
Division at the address listed above or by calling (407) 836-5635.  Please specify 
the bid number for which you are inquiring. 

 
2. 
 

FEDERAL AND STATE TAX 

 Orange County is exempt from Federal and State Sales and Use Taxes for 
tangible personal property (Certificate of Registry for tax transactions under 
Chapter 32, Internal Revenue Code and Florida Sales/Use Tax Exemption 
Certificate).  The Manager, Purchasing and Contracts Division will sign an 
exemption certificate submitted by the successful bidder.  Vendors or contractors 
doing business with Orange County shall not be exempted from paying sales tax 
to their suppliers for materials to fulfill contractual obligations with the County, 
nor shall any vendor/contractor be authorized to use the County’s Tax Exemption 
Number in securing such materials. 

 
3. 
 

ACCEPTANCE/REJECTION/CANCELLATION 

 Orange County reserves the right to accept or to reject any or all bids and to 
make the award to that bidder who, in the opinion of the County, will be in the 
best interest of and/or the most advantageous to the County.  Orange County 
also reserves the right to reject the bid of any vendor who has previously failed in 
the proper performance of an award or to deliver on time contracts of a similar 
nature or who, in the County’s opinion, is not in a position to perform properly 
under this award.  Orange County reserves the right to inspect all facilities of 
bidders in order to make a determination as to the foregoing.  Orange County 
reserves the right to waive any irregularities and technicalities and may, at its 
discretion, request a re-bid.  Award will be made to the lowest responsive and 
responsible bidder as determined by the County. 

 
 Orange County reserves the right, and the Manager of Purchasing and Contracts 

Division has absolute and sole discretion, to cancel a solicitation at any time prior 
to approval of the award by the Board of County Commissioners when such 
approval is required.  The decision to cancel a solicitation cannot be the basis for 
a protest pursuant to the Orange County Code. 

 
4. 
 

NO BID 

 Where more than one item is listed, any items not bid upon must be indicated 
“NO BID”.   

 
5. 
 

CONFLICT OF INTEREST 

 The award is subject to provisions of applicable State Statutes and County 
Ordinances.  All bidders must disclose with their bid the name of any officer, 
director, or agent who is also an employee of Orange County.  Further, all 
bidders must disclose the name of any County employee who owns, directly or 
indirectly, an interest of ten percent (10%) or more in the bidder’s firm or any of 
its branches.  Should the awarded bidder permanently or temporarily hire any 
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 County employee who is, or has been, directly involved with the bidder prior to or 
during performance of the resulting contract, the contract shall be subject to 
immediate termination by the County. 

 
6. 
 

LEGAL REQUIREMENTS 

 Federal, State, County and local laws, ordinances, rules and regulations that in 
any manner affect the items covered herein apply.  Lack of knowledge by the 
bidder shall in no way be a cause for relief from responsibility. 

 
1. Vendors doing business with the County are prohibited from 

discriminating against any employees, applicant, or client because of 
race, religion, color, disability, national origin, gender, or age with regard 
to but not limited to the following: employment practices, rates of pay or 
other compensation methods, and training selection. 

 
2. Minority/Women Business Enterprises (M/WBE) indicates a business 

entity of which 51% or more is owned and operated by a minority.  In this 
instance, minority group members are citizens of the United States or 
lawfully admitted permanent residents who are Blacks, Hispanics, 
Women, Native Americans, Asian-Pacific, Asian-Indian.  Businesses 
wishing to participate in the County procurement process as an M/WBE 
are required to complete a certification application to attain recognition as 
such.  You may contact the Purchasing and Contracts Division or the 
Business Development Division for information and assistance. 

 
7. UNIFORM COMMERCIAL CODE

 

 (APPLICABLE ONLY FOR THE PURCHASE 
OF GOODS) 

 The Uniform Commercial Code (Florida Statutes, Chapter 672) shall prevail as 
the basis for contractual obligations between the awarded vendor/contractor and 
Orange County for any terms and conditions not specifically stated in this 
Invitation for Bid. 

 
8. 
 

MISTAKES 

 In the event of extension error(s), the unit price will prevail and the bidder’s total 
offer will be corrected accordingly.  In the event of addition errors, the extended 
totals will prevail and the bidder’s total will be corrected accordingly.  Bidders 
must check their bid proposal where applicable.  Failure to do so will be at the 
bidder’s risk.  Bids having erasures or corrections must be initialed in ink by the 
Bidder.   

 
9. 
 

AVAILABILITY OF FUNDS 

 The obligations of Orange County under this award are subject to the availability 
of funds lawfully appropriated for its purpose by the State of Florida and the 
Board of County Commissioners, or other specified funding source for this 
procurement. 
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10. 
 

EEO STATEMENT 

It is hereby declared that equal opportunity and nondiscrimination shall be the 
County’s policy intended to assure equal opportunities to every person, 
regardless of race, religion, sex, sexual orientation and gender 
expression/identity, color, age, disability or national origin, in securing or holding 
employment in a field of work or labor for which the person is qualified, as 
provided by Section 17-314 of the Orange County Code and the County 
Administrative Regulations. 

 
Further, the Vendor shall abide by the following provisions: 
 
(a) The Vendor shall represent that the Vendor has adopted and maintains a 

policy of nondiscrimination as defined by applicable County ordinance 
throughout the term of this contract. 

(b) The Vendor shall allow reasonable access to all business and 
employment records for the purpose of ascertaining compliance with the 
non-discrimination provision of the contract. 

(c) The provisions of the prime contract shall be incorporate by the Vendor 
into the contracts of any applicable subcontractors. 

 
11. 
 

BID TABULATION AND RESULTS 

 Bid tabulations shall be available upon written request ten (10) days after 
opening.  Requests may be faxed to (407) 836-5899.  Bid opening results will 
also be available at the following website:  
http://apps.ocfl.net/orangebids/bidresults/results.asp 

 
12. 
 

BID FORMS 

 All bid proposals must be submitted on our standard Invitation for Bids Form.  
Bid proposals on vendor quotation forms will not be accepted. 

 
13. 
 

FLORIDA PREFERENCE 

 In the event this Invitation for Bids is to acquire personal property and the lowest 
responsive and responsible bid submitted in response to this invitation for bids, is 
by a bidder whose principal place of business is in a state other than Florida and 
such state or political subdivision thereof grants a preference for the purchase of 
personal property to a person whose principal place of business is in such state, 
then Orange County Florida may award a preference to the lowest responsive 
and responsible bidder having a principal place of business within the State of 
Florida.  Such preference shall be equal to the preference granted by the state in 
which the lowest responsive and responsible bidder has its principal place of 
business.  This section shall not apply to transportation projects in which Federal 
aid funds are used. 

http://apps.ocfl.net/orangebids/bidresults/results.asp�
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 Any bidder whose principal place of business is outside the State of Florida must 
accompany any written bid documents with a written opinion of an attorney at 
law licensed to practice law in that foreign state, as to the preferences, if any or 
none, granted by the law of that state to its own business entities whose principal 
places of business are in that foreign state in the letting of any or all public 
contracts.  Reference Florida Statutes 287.084. 

 
14. 
 

RECIPROCAL IN-STATE PREFERENCE 

 In the event the lowest responsive and responsible bid submitted in response to 
any Invitation for Bids is by a bidder whose principal place of business is in a 
County other than Orange County, and such County grants a bid preference for 
purchases to a bidder whose principal place of business is in such County, then 
Orange County may award a preference to the (next) lowest responsive and 
responsible bidder having a principal place of business within Orange County 
Florida.  Such preference shall be equal to the preference granted by the County 
in which the lowest responsive and responsible bidder has its principal place of 
business. 

 
15. 
 

POSTING OF RECOMMENDED AWARD AND PROTESTS 

 The recommended award will be posted for review by interested parties at the 
Purchasing and Contracts Division and at 
http://apps.ocfl.net/OrangeBids/AwardsRec/default.asp

 

 prior to submission 
through the appropriate approval process and will remain posted for a period of 
five full business days.  Failure to file a protest to the Purchasing and Contracts 
Manager by 5:00 PM on the fifth full business day period shall constitute a waiver 
of bid protest proceedings.  Additional information relative to lobbying and 
protests can be found at the following site: 

 Orange County Lobbyist Regulations General Information -  
 http://www.ocfl.net/Portals/0/Resources/Internet/govern/Lobbying/docs/200

814.pdf and http://www.ocfl.net/protest 
 
 A lobbying blackout period shall commence upon issuance of the solicitation until 

the Board selects the successful bidder.  For procurements that do not require 
Board approval, the blackout period commences upon solicitation issuance and 
concludes upon contract award. 

 
 The Board of County Commissioners may void any contract where the County 

Mayor, one of more County Commissioners, or a County staff person has been 
lobbied in violation of the black-out period restrictions of Ordinance No. 2002-15. 

 
16. 
 

BID AND RELATED COSTS 

 By submission of a bid, the bidder agrees that all costs associated with the 
preparation of his/her bid will be the sole responsibility of the bidder.  The bidder 
also agrees that the County bears no responsibility for any costs associated with 
the preparation of the bid and/or any administrative or judicial proceedings 
resulting from the solicitation process. 

http://www.ocfl.net/Portals/0/Resources/Internet/govern/Lobbying/docs/200814.pdf�
http://www.ocfl.net/Portals/0/Resources/Internet/govern/Lobbying/docs/200814.pdf�
http://www.ocfl.net/protest�
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17. 
 

CONTRACTUAL AGREEMENT 

 This Invitation for Bids shall be included and incorporated in the final contract or 
purchase order.  The order of contract precedence will be the contract (purchase 
order), bid document and response.  Any and all legal actions associated with 
this Invitation for Bids and/or the resultant contract (purchase order) shall be 
governed by the laws of the State of Florida.  Venue for any litigation involving 
this contract shall be the Ninth Circuit Court in and for Orange County, Florida. 

 
18. 
 

PUBLIC ENTITY CRIME 

 A person or affiliate who has been placed on the convicted vendor list following a 
conviction for a public entity crime may not submit a bid on a contract with a 
public entity for the construction or repair of a public building or public work, may 
not submit bids on leases of real property to a public entity, may not be awarded 
or perform work as a contractor, supplier, subcontractor, or consultant under a 
contract with a public entity, and may not transact business with any public entity 
in excess of the threshold amount provided in Florida Statute Section 287.017, 
for CATEGORY TWO for a period of thirty-six (36) months from the date of being 
placed on the convicted vendor list. 

 
19. 
 

DRUG-FREE WORKPLACE FORM 

 The Drug-Free Workplace Form, attached hereto, must be submitted prior to 
award of the bid.  Failure to submit this form prior to award of the bid shall 
result in rejection/disqualification of your bid.  Failure to certify the firm has 
a drug-free workplace in accordance with Florida Statute 287.087 shall 
result in rejection/disqualification of your bid. 

 
20. 
 

SUBCONTRACTING 

 Bidders subcontracting any portion of the work shall state name and address of 
subcontractor and the name of the person to be contacted on the attached 
“Schedule of Subcontractors Form

 
”. 

21. 
 

CONFLICT OF INTEREST FORM 

 Bidder shall complete the Conflict of Interest Form attached hereto and submit it 
with their bid. 

 
22. 
 

ETHICS COMPLIANCE 

The following forms are included in this solicitation and shall be completed and 
submitted as indicated below: 

 
a. Orange County Specific Project Expenditure Report -The purpose of 

this form is to document any expenses incurred by a lobbyist for the 
purposes described in Section 2-351, Orange County Code. This form 
shall be completed and submitted with any bid, proposal or other 
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response to an Orange County solicitation.  The bidder, proposer or 
responder to the solicitation shall not be awarded a contract unless this 
form has been completed and submitted.  Any questions concerning this 
form shall be addressed to the purchasing agent or contract administrator 
identified in the applicable solicitation.  Also, a listing of the most 
frequently asked questions concerning this form is attached for your 
information. 
 

b.  Relationship Disclosure Form – The purpose of this form is to 
document any relationships between a bidder, proposer or 
responder to an Orange County solicitation and the Mayor or any 
other member of the Orange County Board of County 
Commissioners.  This form shall be completed and submitted with the 
applicable bid, proposal or response to an Orange County solicitation.  No 
contract award will be made unless this form has been completed and 
submitted.  Any questions concerning this form shall be addressed to the 
purchasing agent or contract administrator identified in the applicable 
solicitation.   Also, a listing of the most frequently asked questions 
concerning this form is attached for your information. 

 
23. 
 

SUBMISSION OF BID 

 The bid must be mailed or hand delivered in a sealed envelope to: 
 

ORANGE COUNTY PURCHASING & CONTRACTS DIVISION 
Internal Operations Centre II 

400 E. South Street, 2nd Floor 
Orlando, Florida 32801 

 
 Bidders must indicate on the sealed envelope the following: 
 

A. Invitation for Bids Number 
B. Hour and Date of Opening 
C. Name of Bidder 

 
 Bids received in the PURCHASING AND CONTRACTS DIVISION

 

 after the time 
and date specified, due to failure to identify the envelope with the above 
information shall be rejected.   

24. 
 

COPIES 

 Copies of documents, records, materials, and/or reproductions upon request will 
be charged in accordance with Orange County’s fee schedule.  Copyrighted 
materials may be inspected, but cannot be copied or reproduced per Federal 
law. 
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25. 
 

PROPRIETARY/RESTRICTIVE SPECIFICATIONS 

 Prospective bidders who feel the specifications contained herein are proprietary 
or restrictive in nature, thus potentially resulting in reduced competition, must 
contact the Purchasing and Contracts Division upon receipt of this Invitation for 
Bids and prior

 

 to bid opening.  Specifications which are unrelated to performance 
will be considered for deletion via addendum to this Invitation for Bids. 

26. 
 

VENDOR ASSISTANCE WITH SPECIFICATIONS 

 Any prospective bidder which assisted the County in developing or writing the 
specifications contained herein are requested to so note such on the bid 
proposal page of their bid response. 

 
27. 
 

PAYMENT TERMS/DISCOUNTS 

 The County’s payment terms are in accordance with Florida Statute 218, Florida 
Prompt Payment Act.  Cash discounts for prompt payment will not be considered 
in determining the lowest net cost for bid evaluation purposes. 

 
28. 
 

PATENTS AND ROYALTIES 

 Unless otherwise provided, the bidder shall be solely responsible for clearing the 
right to use any patented or copyrighted materials in the performance of the 
contract resulting from this Invitation for Bids. 

 
 The Contractor, without exception, shall indemnify and save harmless the 

County and its employees from liability of any nature or kind, including cost and 
expenses for or on account of any copyrighted, patented, or unpatented 
invention, process, or article manufactured or supplied by the Contractor.  In the 
event of any claim against the County of copyright or patent infringement, the 
County shall promptly provide written notification to the Contractor.  If such a 
claim is made, the Contractor shall use its best efforts to promptly purchase for 
the County any infringing products or services or procure a license, at no cost to 
the County, which will allow continued use of the service or product.  If none of 
the alternatives are reasonably available, the County agrees to return the article 
on request to the Contractor and receive reimbursement, if any, as may be 
determined by a court of competent jurisdiction. 

 
29. 

 
INDEMNIFICATION  

To the fullest extent permitted by law, the VENDOR shall defend, indemnify, 
and hold harmless the COUNTY, its officials, agents, and employees from and 
against any and all claims, suits, judgments, demands, liabilities, damages, 
cost and expenses (including attorney's fees) of any kind or nature whatsoever 
arising directly or indirectly out of or caused in whole or in part by any act or 
omission of the VENDOR or its subcontractors (if any), anyone directly or 
indirectly employed by them, or anyone for whose acts any of them may be 
liable; excepting  those acts or omissions arising out of the sole negligence of 
the COUNTY. 
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30. 
 

CLARIFICATIONS 

 It is the bidder’s responsibility to become familiar with and fully informed 
regarding the terms, conditions and specifications of this Invitation for Bids.  Lack 
of understanding and/or misinterpretation of any portions of this Invitation for Bid 
shall not be cause for withdrawal of your bid after opening or for subsequent 
protest of award.  Bidder’s must contact the Purchasing and Contracts Division, 
at the phone number on the bid cover sheet or by fax at (407) 836-5899 or by 
mail prior

 

 to bid opening, should clarification be required.  It is recommended 
such requests for clarifications from the County be faxed. 

 Modification or alteration of the documents contained in the solicitation or 
contract shall only be valid if mutually agreed to in writing by the parties. 

 
31. 
 

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION 

 By submission of this bid, the Bidder certifies, and in the case of a joint bid each 
party thereto certifies as to its own organization, that in connection with this 
procurement: 

 
1. The prices in this bid have been arrived at independently, without 

consultation, collusion, communication, or agreement for the purpose of 
restricting competition, as to any matter relating to such prices with any 
other bidder or with any competitor. 

 
2. Unless otherwise required by law, the prices which have been quoted in 

this bid have not been knowingly disclosed by the Bidder and will not 
knowingly be disclosed by the Bidder prior to opening, directly or indirectly 
to any other Bidder or to any competitor; and, 

 
3. No attempt has been made or will be made by the bidder to induce any 

other person or firm to submit or not to submit a bid for the purpose of 
restricting competition. 

 
32. 
 

SUCCESSORS AND ASSIGNS 

 The County and the vendor each binds itself and its partners, successors, 
executors, administrators and assigns to the other party of this Contract and to 
the partners, successors, executors, administrators and assigns of such other 
party, in respect to all covenants of this Contract.  Except as above, neither the 
County nor the vendor shall assign, sublet, convey or transfer its interest in this 
Contract without the written consent of the other.  Nothing herein shall be 
construed as creating any personal liability on the part of any officer or agent of 
the County which may be a party hereto, nor shall it be construed as giving any 
rights or benefits hereunder to anyone other than the County and the vendor. 
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33. 
 

PRICING/AUDIT 

The awarded contractor shall establish and maintain a reasonable accounting 
system, which enables ready identification of contractor’s cost of goods and use 
of funds.  Such accounting system shall also include adequate records and 
documents to justify all prices for all items invoiced as well as all charges, 
expenses and costs incurred in providing the goods for at least five (5) years 
after completion of this contract.  The County or its designee shall have access 
to such books, records, subcontract(s), financial operations, and documents of 
the contractor or its subcontractors as required to comply with this section for the 
purpose of inspection or audit anytime during normal business hours at the 
contractor's place of business.  This right to audit shall include the contractor’s 
subcontractors used to procure goods or services under the contract with the 
County.  Contractor shall ensure the County has these same rights with 
subcontractor(s) and suppliers. 
 

34. 
 

EMPLOYEES OF THE CONTRACTOR 

 All work under this contract shall be performed in a professional and skillful 
manner.  The County may require, in writing, that the contractor remove from this 
contract any employee the County deems incompetent, careless, or otherwise 
objectionable. 

 
35. 
 

TOBACCO FREE CAMPUS 

Effective January 1, 2010, virtually all Orange county operations under the 
Board of County Commissioners will effectively become tobacco free. This 
policy shall apply to parking lots, parks, break areas and worksites.  It is 
also applicable to contractors and their personnel during contract 
performance on county-owned property. Tobacco is defined as tobacco 
products including, but not limited to, cigars, cigarettes, pipes, chewing 
tobacco and snuff.  Failure to abide by this policy may result in civil 
penalties levied under Chapter 386, Florida Statutes and/or contract 
enforcement remedies.  

 
36. CONTRACT CLAIMS 
 
 “Claim” as used in this provision means a written demand or written assertion by 

one of the contracting parties seeking as a matter of right, the payment of a 
certain sum of money, the adjustment or interpretation of contract terms, or other 
relief arising under or relating to this contract. 

 
 Claims made by a Contractor/Consultant against the County relating to a 

particular contract shall be submitted to the Purchasing and Contracts Manager 
in writing clearly labeled “Contract Claim” requesting a final decision.  The 
Contractor also shall provide with the claim a certification as follows:  “I certify 
that the claim is made in good faith; that the supporting data are accurate and 
complete to the best of my knowledge and belief; that the amount requested 
accurately reflects the contract adjustment for which the Contractor/Consultant 
believes the County is liable; and that I am duly authorized to certify the claim on 
behalf of the Contractor/Consultant.” 
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 Failure to document a claim in this manner shall render the claim null and 
void.  Moreover, no claim shall be accepted after final payment of the 
contract. 

 
 The decision of the Purchasing and Contracts Manager shall be issued in writing 

and shall be furnished to the Contractor/Consultant.  The decision shall state the 
reasons for the decision reached.  The Purchasing and Contracts Manager shall 
render the final decision within sixty (60) days after receipt of 
Contractor’s/Consultant’s written request for a final decision.  The Purchasing 
and Contracts Manager’s decision shall be final and conclusive. 

 
 The Contractor/Consultant shall proceed diligently with performance of this 

contract pending final resolution of any request for relief, claim, appeal or action 
arising under the contract and shall comply with any final decision rendered by 
the Manager of Purchasing and Contracts. 
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SPECIAL TERMS AND CONDITIONS 
 
1. QUALIFICATION OF BIDDERS 
 

The bid shall be awarded to a responsible, responsive bidder, qualified by 
experience to provide the work.  Bidders must meet the following requirements: 

 
A. Only vendors that own and operate their own network are eligible to 

respond to this bid. 
 
B. The Orange County Courthouse and the Sheriff Central Complex both 

already have a Bright House MetroEthernet network connection; 
therefore, Bright House is excluded from bidding for these locations. 

 
C. The Orange County Convention Center already has an AT&T 

MetroEthernet network connection; therefore, AT&T is excluded from 
bidding for this location. 

 
D. The Regional Computing Center and Emergency Operation Center both 

already have AT&T and Bright House MetroEthernet network connection; 
therefore, AT&T and Bight House are excluded from bidding for these 
locations. 

 
 Failure to submit the above requested information may be cause for rejection of 

your bid. 
 
2. LICENSES AND PERMITS 
 
 Prior to furnishing the requested product(s) or service(s), it shall be the 

responsibility of the awarded vendor to obtain, at no additional cost to Orange 
County, any and all licenses and permits required to complete this contractual 
service.  These licenses and permits shall be readily available for review by the 
Manager, Purchasing and Contracts Division or his/her designee. 

 
3. BID ACCEPTANCE PERIOD 
 
 A bid shall constitute an irrevocable offer for a period of ninety (90) days from the 

bid opening date or until the date of award, whichever is earlier.  In the event that 
an award is not made by the County within ninety (90) days from the bid opening 
date, the Bidder may withdraw his bid or provide a written extension of his bid. 

 
4. AWARD 
 
 Award shall be made on an “Item-by-Item” basis to the lowest responsive and 

responsible bidder. 
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5. POST AWARD MEETING 
 
 Within ten (10) days after receipt of notification of award of bid, Contractor shall 

meet with the County’s representative(s) to discuss job procedures and 
scheduling. 

 
6. F.O.B. POINT 
 
 The F.O.B. point shall be installed at the location(s) specified herein. 
 
7. PERFORMANCE 
 
 Timely performance is of the essence in the award of this Invitation for 

Bids.  Performance shall be no later than sixty (60) calendar days from receipt of 
delivery order.  Bids which fail to meet this requirement shall be rejected. 

 
 It is hereby understood and mutually agreed to by and between parties hereto 

that the time of performance is an essential condition of this contract. 
 
 If said vendor shall neglect, fail or refuse to provide the services within the time 

herein specified, then said vendor does hereby agree as part of the 
consideration for the awarding of this contract, to pay Orange County the sum 
extended by the County to contract for like services approved by the Purchasing 
and Contracts Division for the period from the required scheduled 
commencement date until performance of services covered in the Invitation for 
Bids is completed. 

 
 The vendor shall, within five (5) calendar days from the beginning of such delay, 

notify the Manager, Purchasing and Contracts Division in writing of the cause(s) 
of the delay. 

 
8. TERMINATION 
 

A. Termination for Default: 
 
 The County may, by written notice to the (vendor/contractor/consultant), 

terminate this contract for default in whole or in part (delivery orders, if 
applicable) if the (vendor/contractor/consultant) fails to: 

 
1. provide products or services that comply with the specifications 

herein or fails to meet the County’s performance standards 
 
2. deliver the supplies or to perform the services within the time 

specified in this contract or any extension. 
 
3. make progress so as to endanger performance of this contract 
 
4. perform any of the other provisions of this contract. 
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 Prior to termination for default, the County will provide adequate written 
notice to the (vendor/contractor/consultant) through the Manager, 
Purchasing and Contracts, affording him/her the opportunity to cure the 
deficiencies or to submit a specific plan to resolve the deficiencies within 
ten (10) days (or the period specified in the notice) after receipt of the 
notice.  Failure to adequately cure the deficiency shall result in termination 
action.  Such termination may also result in suspension or debarment of 
the Contractor in accordance with the County’s Procurement Ordinance.  
The contractor and its sureties (if any) shall be liable for any damage to 
the County resulting from the Contractor’s default of the contract. This 
liability includes any increased costs incurred by the County in completing 
contract performance. 

 
 In the event of termination by the County for any cause, the vendor will 

have, in no event, any claim against the County for lost profits or 
compensation for lost opportunities.  After a receipt of a Termination 
Notice and except as otherwise directed by the County the vendor shall: 

 
A. Stop work on the date and to the extent specified. 
 
B. Terminate and settle all orders and subcontracts relating to the 

performance of the terminated work 
 
C. Transfer all work in process, completed work, and other materials 

related to the terminated work as directed by the County. 
 
D. Continue and complete all parts of that work that have not been 

terminated. 
 

 If the (vendor’s/contractor’s/consultant’s) failure to perform the contract 
arises from causes beyond the control and without the fault or negligence 
of the (vendor/contractor/consultant), the contract shall not be terminated 
for default. Examples of such causes include (1) acts of God or the public 
enemy, (2) acts of a government in its sovereign capacity, (3) fires, (4) 
floods, (5) epidemics, (6) strikes and (7) unusually severe weather. 

 
B. Termination for Convenience: 
 
 The County, by written notice, may terminate this contract, in whole or in 

part, when it is in the County’s interest.  If this contract is terminated, the 
County shall be liable only for goods or services delivered and accepted.  
The County Notice of Termination shall provide the contractor thirty (30) 
days prior notice before it becomes effective.  A termination for 
convenience may apply to individual delivery orders, purchase 
orders or to the contract in its entirety. 
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9. SAFETY REGULATIONS 
 
 Equipment must meet all State and Federal safety regulations for grounding of 

electrical equipment. 
 
10. CODES AND REGULATIONS 
 
 The awarded vendor must strictly comply with all Federal, State and local 

building and safety codes. 
 
11. PAYMENT 
 
 Partial payments in the full amount for the value of items received and accepted 

may be requested by the submission of a properly executed invoice, with 
supporting documents if required.  Payment shall be made in accordance with 
Florida Statute 218, Florida Prompt Payment Act.  Payment for accepted 
equipment/supplies/services will be accomplished by submission of an invoice, in 
duplicate, to: 

 
Orange County Court House 

P O Box 4934 Suite 510 
Orlando, FL  32802-4934 

 
Orange County Sheriff’s Office 

2500 W. Colonial Drive 
PO Box 1440 

Orlando, Florida 32805 
 

Orange County Convention Center 
West Complex, Central Receiving 
5300 Test Circle Drive, Suite 200 

Orlando, Florida 32819 
 

Regional Computing Center 
4300 South John Young Parkway 

Orlando, FL 32839 
 

Orange County Emergency Operations Center 
6590 Amory Court 

Winter Park, Fl. 32792 
 

In the event additional County Departments or other public entities utilize this 
contract, invoices are to be sent directly to the Department or entity placing the 
order. 
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12. SAFETY AND PROTECTION OF PROPERTY  
 

The Vendor/Agency shall at all times: 
 

 Initiate, maintain and supervise all safety precautions and programs in 
connection with its services or performance of its operations under this 
contract. 
 

 Take all reasonable precautions to prevent injury to employees, including 
County employees and all other persons affected by their operations. 

 
 Take all reasonable precautions to prevent damage or loss to property of 

Orange County, or of other vendors, consultants or agencies and shall be 
held responsible for replacing or repairing any such loss or damage. 
 

 Comply with all ordinances, rules, regulations, standards and lawful orders 
from authority bearing on the safety of persons or property or their 
protection from damage, injury or loss. This includes but is not limited to: 

 
o Occupational Safety and Health Act (OSHA) 
o National Institute for Occupational Safety & Health (NIOSH) 
o National Fire Protection Association (NFPA) 
o American Society of Heating, Refrigeration & Air-Conditioning 

Engineers (ASHRAE) 
 

 The Vendor/Agency must also comply with the guidelines set forth in the 
Orange County Safety & Health Manual.  The manual can be accessed 
online at the address listed below: 

 
http:www.OCFL.net/SafetyAndHealthManual 
 

13. INSURANCE REQUIREMENTS 
 

Vendor agrees to maintain on a primary basis and at its sole expense, at all 
times throughout the duration of this contract the following types of insurance 
coverage with limits and on forms (including endorsements) as described herein.  
These requirements, as well as the County’s review or acceptance of insurance 
maintained by vendor is not intended to and shall not in any manner limit or 
qualify the liabilities or obligations assumed by vendor under this contract. 
 
The vendor shall require and ensure that each of its sub-contractors/consultants 
providing services hereunder (if any) procures and maintains until the completion 
of their respective services, insurance of the types and to the limits specified 
herein.   
 
Insurance carriers providing coverage required herein must be licensed to 
conduct business in the State of Florida and must possess a current A.M. Best’s 
Financial Strength Rating of A- Class VIII or better. 

http://www.orangecountyfl.net/YourLocalGovernment/CountyDepartments/CountyAdministration/RiskManagement/SafetyandHealthManual.aspx�
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(Note: State licenses can be checked via www.floir.com/companysearch/ 
and A.M. Best Ratings are available at www.ambest.com) 
 
Required Coverage: 
 
1. Workers' Compensation - The vendor shall maintain coverage for its 

employees with statutory workers' compensation limits, and no less than 
$100,000 each incident of bodily injury or disease for Employers' Liability.  
Said coverage shall include a waiver of subrogation in favor of the County.  
Elective exemptions as defined in Florida Statute 440 will be 
considered on a case-by-case basis.  Any vendor using an employee 
leasing company shall complete the Leased Employee Affidavit 
(Exhibit A). 
 

2. Commercial General Liability - The vendor shall maintain coverage issued 
on the most recent version of the ISO form as filed for use in Florida or 
its equivalent, with a limit of liability of not less than $500,000 per 
occurrence.  Vendor further agrees coverage shall not contain any 
endorsement(s) excluding or limiting Product/Completed Operations, 
Contractual Liability, or Separation of Insureds.  The General Aggregate 
limit shall either apply separately to this contract or shall be at least twice 
the required occurrence limit. 
 

3. Business Automobile Liability - The vendor shall maintain coverage for all 
owned; non-owned and hired vehicles issued on the most recent version 
of the ISO form as filed for use in Florida or its equivalent, with limits of 
not less than $500,000 per accident.  In the event the vendor does not own 
automobiles the vendor shall maintain coverage for hired and non-owned 
auto liability, which may be satisfied by way of endorsement to the 
Commercial General Liability policy or separate Business Auto Liability 
policy. 
 

By entering into this contract, vendor agrees to provide a waiver of subrogation in 
favor of the County for the workers’ compensation and a waiver of transfer of 
rights of recovery in favor of the County for general liability policies as required 
herein.  When required by the insurer or should a policy condition not permit the 
vendor to enter into a pre-loss agreement to waive subrogation without an 
endorsement, then vendor agrees to notify the insurer and request the policy be 
endorsed with a Waiver of Subrogation or a Waiver of Transfer of Rights of 
Recovery Against Others endorsement.  
 
Vendor agrees to endorse the County as an Additional Insured with a CG 20 26 
Additional Insured – Designated Person or Organization endorsement, or its 
equivalent to all commercial general liability policies.  The additional insured shall 
be listed in the name of Orange County Board of County Commissioners.  
 
Any request for an exception to these insurance requirements must be 
submitted in writing to the County for approval.   

http://www.floir.com/companysearch/�
http://www.ambest.com/�
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Prior to execution and commencement of any operations/services provided 
under this contract the vendor shall provide the County with current certificates of 
insurance evidencing all required coverage.  In addition to the certificate(s) of 
insurance the vendor shall also provide a blanket (Exhibit B) or specific 
(Exhibit C) Additional Insured Endorsement and all Waiver of Subrogation 
(Exhibit D) or Waiver of Transfer of Rights of Recovery (Exhibit E) 
endorsements for each policy as required above.  For continuing service 
contracts renewal certificates shall be submitted upon request by either the 
County or its certificate management representative.  The certificates shall 
clearly indicate that the vendor has obtained insurance of the type, amount and 
classification as required for strict compliance with this insurance section.  No 
material change or cancellation of the insurance shall be effective without thirty 
(30) days prior written notice to the County.  Certificates shall specifically 
reference the respective contract number.   
 
The certificate holder shall read: 
 
Orange County Board of County Commissioners 
Purchasing & Contracts Division 
400 E. South Street 
Orlando, Florida 32801 
 

14. CONTRACT TERM/RENEWAL 
 

A. The contract resulting from this Invitation for Bids shall commence 
effective upon execution by both parties and extend for a period of twelve 
(12) months.  The contract may be renewed for four (4) additional twelve 
(12) month periods, upon mutual agreement of both parties.  If any such 
renewal results in changes in the terms and conditions, such changes 
shall be reduced to writing as an amendment to this contract and such 
amendment shall be executed by both parties.  Renewal of the contract 
shall be subject to appropriation of funds by the Board of County 
Commissioners. 

 
B. The initiating County department(s) shall issue delivery orders against the 

term contract on an “as needed” basis. 
 

C. If the quantity of a unit priced item in this contract is an estimated quantity 
and the actual quantities ordered are more than 50% above the estimated 
quantity, the County shall enter into negotiations with the vendor for a 
lower unit price which will be incorporated into the contract.  Failure of the 
contractor to agree to a reduced unit price may result in the termination of 
the contract and resolicitation of the requirement. 

 
D. Any order issued during the effective period of this contract, but not 

completed within that period, shall be completed by the vendor within the 
time specified in the order.  The contract shall govern the vendor’s and the 
County’s rights and obligations with respect to that order to the extent as if 
the order were completed during the contract’s performance period. 
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15. USE OF CONTRACT BY OTHER GOVERNMENT AGENCIES 
 

 At the option of the vendor/contractor, the use of the contract resulting from this 
solicitation may be extended to other governmental agencies, including the State 
of Florida, its agencies, political subdivisions, counties, and cities. 

 
 Each governmental agency allowed by the vendor/contractor to use this contract 

shall do so independent of any other governmental entity.  Each agency shall be 
responsible for its own purchases and shall be liable only for goods or services 
ordered, received and accepted.  No agency receives any liability by virtue of this 
bid and subsequent contract award43. BID PREFERENCE 

 
 The Orange County M/WBE Ordinance sets minimum annual contract dollar 

participation goals for minority/women business enterprise firms as follows:  
Goods – 10% and Services – 24%.  As part of this program, vendors are 
required to complete the attached Schedule of Subcontracting Form listing ALL 
subcontractors (majority, women and minority) their firm will utilize in fulfillment of 
the requirements of this solicitation. 

 
Also, in accordance with the County M/WBE Ordinance, award of this Invitation 
for Bids may be made to the lowest responsive and responsible certified 
Minority/Women Business Enterprise bidder as long as that bid does not exceed 
the percentages listed below: 
 
8% on bid awards up to $100,000; 7% on bid awards from $100,000 to 
$500,000; 6% on bid awards from $500,000.01 to $750,000.00; 5% on bid 
award from $750,000.01 to $2,000,000; 4% on bid awards from $2,000,000.01 
to $5,000,000; or 3% on bid awards over $5,000,000.01. 

 
16. CHANGES - SERVICE CONTRACTS 
 
 The County may at any time by issuance of an executed change order make 

changes within the general scope of the contract in any of the following areas: 
 

A. Description of services to be performed. 
 
B. Time of Performance (i.e., hours of the day, days of the week, etc.). 
 
C. Place of performance of the services. 
 

 If additional work or other changes are required in the areas described above, a 
price proposal will be required from the contractor.  Upon negotiation of the 
proposal, execution and receipt of the change order, the contractor shall 
commence performance of the work as specified. 



Page 21 

 The Contractor shall not commence the performance of additional work or other 
changes not covered by this contract without an executed change order issued 
by the Purchasing and Contracts Division.  If the contractor performs additional 
work beyond the specific requirements of this contract without an executed 
change order, it shall be at his own risk.  The County assumes no responsibility 
for any additional costs for work not specifically authorized by an executed 
change order. 

 
17. CONDITIONS FOR EMERGENCY/HURRICANE OR DISASTER - TERM 

CONTRACTS 
 
 It is hereby made a part of this Invitation for Bids that before, during and after a 

public emergency, disaster, hurricane, flood, or other acts of God that Orange 
County shall require a “first priority” basis for goods and services.  It is vital and 
imperative that the majority of citizens are protected from any emergency 
situation which threatens public health and safety, as determined by the County.  
Vendor/contractor agrees to rent/sell/lease all goods and services to the County 
or other governmental entities as opposed or a private citizen, on a first priority 
basis.  The County expects to pay contractual prices for all products or services 
required during an emergency situation.  Vendor/contractor shall furnish a 
twenty-four (24) hour phone number in the event of such an emergency. 

 
18. REQUIREMENTS CONTRACT 
 
 This is a Requirements Contract and the County shall order from the Contractor 

all of the supplies and/or services specified in the contract’s price schedule that 
are required to be purchased by the County.  If the County urgently requires 
delivery of goods or services before the earliest date that delivery may be 
required under this contract, and if the Contractor will not accept an order 
providing for accelerated delivery, the County may acquire the goods or services 
from another source. 

 
 Except as this contract may otherwise provide, if the County’s requirements do 

not result in orders in the quantities described as “estimated” in the contract’s 
price schedule, that fact shall not constitute the basis for an equitable 
adjustment. 
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SPECIFICATIONS 
 
The vender will become the second MetroEthernet service provider for the Orange 
County Courthouse, Sheriff Central Complex and Orange County Convention Center. 
The new Ethernet connections will provide redundancy for the existing network.  The 
redundancy requirement is for diversity, meaning two or more different vendors 
providing two or more different networks.  
 
Requirements: 
 
1. The Ethernet circuit must use the awarded vendors network exclusively, end-to-

end.  This includes the local loops. 
 
2. All the BCC IP traffic will be routed by the BCC using OSPF or static route. 
 
3. The location that is provisioned in this bid must be on the same layer-2 logical 

network, so that "any to any" logical connections can be made between BCC 
routers using 802.1Q in 802.1Q encapsulation. 

 
4. The BCC traffic between locations will be partitioned into different BCC VLANS.  

These BCC VLANS will be passed end-to-end through the vendor's network to 
the BCC routers via 802.1Q tunneling. (802.1Q in 802.1Q encapsulation) 

 
5. There must be no limits on the quantity of different of 802.1Q tagged frames sent 

by the BCC. (unlimited frame tags) 
 
6. The BCC traffic between locations will implement CISCO QOS features to 

separate IP telephone, IP data and IP video traffic. 
  
7. The vendor will pass the QOS IP packets and related VLANS end-to-end without 

changing the QOS or VLANs. 
 
8. The circuit must be available 24 hours per day, 7 days per week. A 1-800 

support hot line must also be available 24 hours per day, 7 days per week. 
 
9. The vendor must inform the appointed Orange County BCC representative 

within 30 minutes after a problem is logged as to the cause of the problem 
and provide an estimated repair time.  

 
10. The maximum acceptable time for resolution of the problem shall not 

exceed two (2) hours. In the event that repair time exceeds two hours, the 
monthly bill shall be pro-rated and the County shall receive credit for all 
down time experienced. 
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LOCATIONS: 
 

1. Orange County Courthouse 
 435 N. Orange Ave. 
 Orlando, FL  32801 
 
 Network requirements: 
 The awarded vendor shall supply one (1) 1000mb 
 Ethernet (Gigabit Ethernet) full-duplex connection. 
 
 The BCC will provide a CISCO router and a 1000mb full-duplex connection. 

Fiber-optic interface is required for the connection to the existing CISCO router. 
 
2. Sheriff Central Complex 
 2500 W. Colonial Drive 
 Orlando, FL  32804 
 
 Network requirements: 
 The awarded vendor shall supply one (1) 100mb 
 Ethernet (Gigabit Ethernet) full-duplex connection. 
 
 The BCC will provide a CISCO router and a 100mb full-duplex connection. Fiber-

optic interface is required for the connection to the existing CISCO router. 
 
3. Orange County Convention Center 
 9400 Universal Blvd. 
 Orlando, FL  32819 
 
 Network requirements: 
 The awarded vendor shall supply one (1) 100mb 
 Ethernet (Gigabit Ethernet) full-duplex connection. 
 
 The BCC will provide a CISCO router and a 100mb full-duplex connection. Fiber-

optic interface is required for the connection to the existing CISCO router. 
 
4. Regional Computing Center 
 4300 South John Young Parkway 
 Orlando, FL 32839 
 
 Network requirements for this location: 
 
 The awarded vendor shall supply one (1) 1000mb 
 Ethernet (Gigabit Ethernet) full-duplex connection at this location. 
 
 The BCC will provide a CISCO router and a GIGABIT 1000mb full-duplex 

connection at this location. 
 
 Fiber-optic interface is required for the connection to the existing CISCO router. 
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5. Orange County Emergency Operations Center 
 6590 Amory Court 
 Winter Park, Fl. 32792 
 
 Network requirements for this location: 
 
 The awarded vendor shall supply one (1) 1000mb 
 Ethernet (Gigabit Ethernet) full-duplex connection at this location. 
 
 The BCC will provide a CISCO router and a GIGABIT 1000mb full-duplex 

connection at this location. 
 
 Fiber-optic interface is required for the connection to the existing CISCO router. 
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